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(ii) Whenever a person knowing the 
combination no longer requires access 
to it unless other sufficient controls 
exist to prevent access to the lock; or 

(iii) Whenever a combination has 
been subject to possible unauthorized 
disclosure. 

(2) Equipment out of service. When 
security equipment is taken out of 
service, it shall be inspected to ensure 
that no classified information remains 
and the built-in combination lock shall 
be reset to a standard combination. 

(d) Key operated locks. When special 
circumstances exist, an agency head 
may approve the use of key operated 
locks for the storage of Secret and Con-
fidential information. Whenever such 
locks are used, administrative proce-
dures for the control and accounting of 
keys and locks shall be established.

§ 2004.7 Information controls. 

(a) General. Agency heads shall estab-
lish a system of control measures 
which assure that access to classified 
information is limited to authorized 
persons. The control measures shall be 
appropriate to the environment in 
which the access occurs and the nature 
and volume of the information. The 
system shall include technical, phys-
ical, and personnel control measures. 
Administrative control measures which 
may include records of internal dis-
tribution, access, generation, inven-
tory, reproduction, and disposition of 
classified information shall be required 
when technical, physical and personnel 
control measures are insufficient to 
deter and detect access by unauthor-
ized persons. 

(b) Reproduction. Reproduction of 
classified information shall be held to 
the minimum consistent with oper-
ational requirements. The following 
additional control measures shall be 
taken: 

(1) Reproduction shall be accom-
plished by authorized persons knowl-
edgeable of the procedures for classi-
fied reproduction; 

(2) Unless restricted by the origi-
nating Agency, Top Secret, Secret, and 
Confidential information may be repro-
duced to the extent required by oper-
ational needs, or to facilitate review 
for declassification; 

(3) Copies of classified information 
shall be subject to the same controls as 
the original information; and 

(4) The use of technology that pre-
vents, discourages, or detects the unau-
thorized reproduction of classified in-
formation is encouraged.

§ 2004.8 Transmission. 

(a) General. Classified information 
shall be transmitted and received in an 
authorized manner which ensures that 
evidence of tampering can be detected, 
that inadvertent access can be pre-
cluded, and that provides a method 
which assures timely delivery to the 
intended recipient. Persons transmit-
ting classified information are respon-
sible for ensuring that intended recipi-
ents are authorized persons with the 
capability to store classified informa-
tion in accordance with this Directive. 

(b) Dispatch. Agency heads shall es-
tablish procedures which ensure that: 

(1) All classified information phys-
ically transmitted outside facilities 
shall be enclosed in two layers, both of 
which provide reasonable evidence of 
tampering and which conceal the con-
tents. The inner enclosure shall clearly 
identify the address of both the sender 
and the intended recipient, the highest 
classification level of the contents, and 
any appropriate warning notices. The 
outer enclosure shall be the same ex-
cept that no markings to indicate that 
the contents are classified shall be visi-
ble. Intended recipients shall be identi-
fied by name only as part of an atten-
tion line. The following exceptions 
apply: 

(i) If the classified information is an 
internal component of a packable item 
of equipment, the outside shell or body 
may be considered as the inner enclo-
sure provided it does not reveal classi-
fied information; 

(ii) If the classified information is an 
inaccessible internal component of a 
bulky item of equipment, the outside 
or body of the item may be considered 
to be a sufficient enclosure provided 
observation of it does not reveal classi-
fied information; 

(iii) If the classified information is 
an item of equipment that is not rea-
sonably packable and the shell or body 
is classified, it shall be concealed with 
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